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Section 1. Survey response rates

Student engagement

Surveys issued (Sl)

1470

Surveys received (SR)

175

Percent (%) response rate = SR*100/SI
11.9

Employer satisfaction

Surveys issued (Sl)

1

Surveys received (SR)

0

Percent (%) response rate = SR*100/SI
0

Trends of response statistics

More responses received in 2024 compared to previous year.

148 female / 26 males / 1 unspecified responded

Highest response rate was from Diploma of Community Services cohorts

No employer responses received

Knowledgeable Trainers: Many respondents highlighted the expertise and knowledge of their trainers.
Supportive Trainers: Trainers were often described as supportive, approachable, and encouraging. This
support helped learners feel more confident and motivated.

Relevant and Practical Content: The training was noted for its focus on relevant skills and practical
knowledge. Learners appreciated the mix of theory and practice, which helped them apply what they
learned in real-world scenarios.

Flexible Learning Options: The flexibility of the training, including online and face-to-face options, was a
significant strength. This allowed learners to balance their studies with other commitments.

Inclusive and Respectful Environment: The training environment was often described as inclusive and
respectful. Learners felt that their backgrounds and needs were respected, which contributed to a
positive learning experience.

Engaging and Interactive Classes: Classes were engaging, with opportunities for group discussions, role
plays, and interactive activities. This helped learners stay interested and involved in their training.
Overall Satisfaction: Many respondents expressed overall satisfaction with their training. They felt that
the training met their expectations and prepared them well for their careers.

Recommendations: A significant number of learners indicated that they would recommend us to
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TRAINING
others, reflecting their positive experiences.

Skill Development: Learners reported developing the skills and knowledge expected from their training.
They also identified ways to build on their current knowledge and skills.

Confidence and Motivation: The training helped learners set high standards for themselves and pushed
them to understand challenging concepts. This contributed to their personal and professional growth.
Good Condition of Facilities: Training facilities and materials were generally in good condition, which
supported the learning process.

Availability of Resources: Training resources were available when needed, and learners felt they had
enough material to keep up their interest.

Section 2. Survey information feedback

What were the expected or unexpected findings from the survey feedback?

11 respondents strongly agreed with all the statements in the survey. This indicates a very high level of
satisfaction and positive experience across all aspects of the training.

27 respondents had a mix of strongly agree and strongly disagree responses. This suggests that while
they found some aspects of the training excellent, there were other areas they were very dissatisfied
with. This kind of polarized feedback can indicate specific strengths and weaknesses within the training
program.

It was unexpected that less than 100 students responded that they set high standards for themselves in
the training. It appears that, despite our rigorous pre-training review process, some students may be
enrolling primarily to fulfill requirements for the receipt of or ongoing government benefits.

Overall survey results highlight the diversity of experiences among the respondents, with some having
uniformly positive experiences and a minimal number of others having more varied reactions.

What does the survey feedback tell you about your organisation's performance?

The feedback from the 2024 AQTF Learner Questionnaire provides several insights into our
organisation's performance.

Knowledgeable Trainers: Many respondents praised the expertise and knowledge of trainers,
highlighting their ability to convey complex information effectively.

Supportive Trainers: Trainers were often described as approachable, encouraging, and supportive,
which helped learners feel more confident and motivated.

Relevant and Practical Content: The training was noted for its focus on relevant skills and practical
knowledge, with a good mix of theory and practice.

Flexible Learning Options: The flexibility of the training, including online and face-to-face options, was a
significant strength, allowing learners to balance their studies with other commitments.

Inclusive and Respectful Environment: The training environment was often described as inclusive and
respectful, contributing to a positive learning experience.

Engaging and Interactive Classes: Classes were engaging, with opportunities for group discussions, role
plays, and interactive activities, helping learners stay interested and involved.

Overall Satisfaction: Many respondents expressed overall satisfaction with their training, feeling that it
met their expectations and prepared them well for their careers. A significant number of learners
indicated that they would recommend the training organization to others, reflecting their positive
experiences.

Good Condition of Facilities: Training facilities and materials were generally in good condition,
supporting the learning process.

Availability of Resources: Training resources were available when needed, and learners felt they had
enough material to keep up their interest.
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What preventive or corrective actions have you implemented in response to the feedback?

While many trainers were praised, there were instances where learners felt that some trainers were not
as effective or supportive. Ensuring consistent quality across all trainers could enhance the overall
learning experience. Some learners found the course materials repetitive and outdated. Updating and
diversifying the content which we continuously do via our curriculum team/trainer feedback will make
the training more engaging and relevant. There were minimal concerns about the clarity and relevance
of some assessments. Providing clearer guidelines and ensuring assessments align with real-world
applications could improve learner satisfaction. Learners highlighted the need for more timely
feedback on assessments and better communication from support staff. Improving these areas could
enhance the overall learner experience. Some learners struggled to find placements and felt that more
support from the training organization would be beneficial. Strengthening partnerships with industry
organizations and providing more placement assistance could address this issue. Overall, the feedback
indicates that our organisation is performing well in many areas, particularly in trainer expertise, course
content, and learner satisfaction. However, there are opportunities for improvement in consistency,
communication, support, and updating course materials. Addressing these areas can further enhance
the learner experience and strengthen our reputation.

Section 3. Improvement actions

How will/do you monitor the effectiveness of these actions?

Continue to monitor feedback received through various mechanisms we have in place, to identify
response trends and where verifiable, implement measures for continuous improvement to that
particular educational service.

2024 QI Data submitted.docx RTO 21837 Page 3 0f 3



